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Dear Digital Cinema Managers and Projection Staff:
Digital Cinema Distribution Coalition (DCDC) has been contracted by 20th Century Fox to distribute Alita: Battle Angel for
theatrical release.
We ask you to ingest the contents as soon as possible and schedule a quality check screening after the keys unlock the feature.
On average, it could take 24-48 hours to receive a hard drive in the event of a satellite failure or replace a faulty hard drive.
IMPORTANT 3D NOTE: The key to the 3D experience is the light. You have been provided with both a general release 4.5 FL 3D
DCP and a premium 6 FL-XBrite 3D DCP. Projecting an XBrite 3D DCP at the standard 4.5 Foot Lamberts of light will result in a
dark, hard-to-see presentation. It was especially color graded at 6 foot lamberts and must be run at 6 FL. Projected in this way, it
will look amazing!
Conversely, if a general release 3D DCP is shown at 6 FL it will look overly bright. It must be run at 4.5 Foot Lamberts, and it will
look terrific at that light level. Since you may have some auditoriums capable of running at 6 FL 3D with others that can only hit
4.5 FL 3D, please confirm that the correct DCP file is loaded in the appropriate theater and that each is run at its proper light level.
This will make a huge difference in the presentation and to audience enjoyment. Thanks so much from Robert Rodriguez, Jon
Landau, and Jim Cameron.
If you encounter any issues, with your satellite or hard drive, please call DCDC’s 24/7 Helpline at 877-272-3870.
If you encounter any KDM issues, please call CINEVIZION’s 24/7 Helpline at 866-777-7496.
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Drive Return Information
•

•
•

We have included a UPS label for you to return the drive to DCDC. Please pack the drive into the box you received. Apply the
return UPS shipping label over the old label on the outside. Verify that the label now indicates SHIPPING DEPARTMENT, 9653
S. 500 W. Sandy, UT 84070
When UPS arrives for deliveries, hand the package to the driver. Record the tracking number for proof of return.
If your hard drive has not been picked up by the Friday after you have ingested the content, please contact our Recovery
Department at 1-800-993-4567 (after you choose your language, select option 2).
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